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ADAC survey 2011/ 2012: safety of motor scooters at holiday destinations

Dear Ladies and Gentlemen

With more than 18 million members, ADAC is the largest German and European automobile
club and consumer protection organisation. For many years, we have implemented tests and
analyses in the fields of safety, mobility and tourism. Since our members travel extensively
throughout Europe, especially during the summer, we conducted 2011 a pan-European survey
about service and safety of motor scooter rental companies at summer holiday destinations.

The test results will be presented to the public on 10 May 2012. To help you react to possible
inquiries regarding the test results, the overall test rating and the most important positive or
negative findings compiled by our testers after evaluating each motor scooter rental company
are enclosed with this letter in the English version. You can also find detailed information on
the Internet at www.adac.de.

Your scooter Kymco Agility 125, license plate DX 22430
has achieved the overall test rating " very good".

If you are interested in details and individual test findings, we will be pleased to provide you
with the requested information.

Yours sincerely

. | ond~/

Robert Sauter
Head of Test Centre Mobility
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Place of rental:
Rental scooter:
Cubic capacity:
Mileage shown on odometer:

Test date:

Positives and negatives

ADAC Verdict: very good

Best in test

Palermo/ Sicily/ Italy
Kymco Agility 125
125cc

822km

30 July 2011

@ Scooter as good as new, well looked-after and without significant defects

@ Directional flasher with acoustic signal

@ As good as new, well-fitting jet helmet with visor

ADAC

@ €38 per day rental fee much lower than test average (€47.75/ 125cc scooter); no security deposit

@ Rental agreement in local language and English

@ Picked up with a full tank, vehicle documents and hand-over checklist; jointly checked for previous

damage

@ Call to emergency phone number was answered immediately

@ Rental agency staff professional and friendly

@ Low rear tyre pressure; high beam control lamp out of order
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